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Directors’ Report
The Directors of the company present their annual report on the 
affairs of the company, together with the financial statements 
and auditor’s report for the year ended 31 March 2016.

This directors’ report has been prepared in accordance with 
the provisions applicable to companies subject to the small 
companies’ regime and, as such, the company has taken the 
exemption from preparing a strategic report.

Principal activities 
The company is a wholly owned subsidiary of The Family Fund 
Trust for Families with Severely Disabled Children (“Family 
Fund”) and commenced trading on 30 April 2008. 

The principal activity of the company is to work commercially 
for its parent, undertaking new activities to provide financial support to Family Fund so that it can sustain its work, develop its 
service and continue to make a difference to families who care for a disabled or seriously ill child or young person. The company 
shall transfer all trading profit, subject to prudent retention, to its parent.

The company’s trading activities were generated primarily from the provision of grant making and fulfilment, treasury 
(grant funds) management and independent appeals services to organisations.

Other activities include the provision of services to other organisations, such as payroll, accountancy, printing and design.

Review of developments and future prospects
Throughout the year, the company has continued to deliver its successful web-based grant fulfilment solution to support 
a significant number of grant-making organisations across the UK. The solution provides a platform to distribute grants in 
the form of cash, goods, or payment cards and is being used to support local and central government to deliver localised 
discretionary support to beneficiaries.

Family Fund Trading continued to grow its portfolio of partnerships with local and central government during 2015/16. 
In January 2015, in partnership with Northgate Public Services, it extended its contract with Welsh Government to deliver 
the Discretionary Assistance Fund until 31 March 2017. In addition, during the year, the company delivered its services 
to a further 15 local authorities directly or with a grant administrator. At the same time, the company has succeeded in 
broadening its services and products and diversifying its offer into the charitable sector.

During 2015/16, the company also continued to seek opportunities in new sectors such as housing associations and in 
partnerships with grant administrators or service providers. A number of proposals and tenders are ongoing and we will 
continue to look for further opportunities within local government, the charitable sector and other new sectors. At the 
same time, new services have been developed and provided to customers, notably groceries and digital equipment.

However, we experienced a loss of a number of customers, as the devolvement of support services and funding to 
vulnerable people from central government to local authorities ceased in March 2015. A number of councils closed their 
welfare support schemes totally or reduced their spending on grants and cash awards.

In response to the reduction in spend on grants in this market, Family Fund Trading embarked on the delivery of a 
three-year strategic plan which aims to grow its services and expand its customer base significantly in the charity 
sector, particularly in the support and provision of products and services to disabled people. At the same time we are 
determined to continue our support to local and central government functions and provide as broad a range of services 
and grant products as possible, as well as ensuring we provide an efficient, low-cost, high-value service.

Income in the financial year was derived from portal fees, service delivery, grant fund management and supplier rebates. 
Taxable profits are donated to the parent undertaking and used to support the charity’s strategic objectives, which 
include increased grant-making and improving service delivery to families. This year, we have provided a £530,000 
donation to Family Fund, meaning that the total over the past three years has exceeded £2 million.
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The company has secured a number of one and two-year contracts and continues to seek and establish new customers. 
Therefore, the Directors consider that the going concern assumption is an appropriate basis on which to prepare these 
financial statements.

Directors
The directors who held office during the year and subsequently are shown on page 1.

Provision of information to auditor
Each of the persons who are directors at the time when this directors’ report is approved has confirmed that

• so far as the director is aware, there is no relevant audit information of which the company’s auditor is unaware, and

• the director has taken all the steps that ought to have been taken as a director in order to be aware of any 
information needed by the company’s auditor in connection with preparing its report and to establish that the 
company’s auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act 2006.

Auditor
Deloitte LLP was reappointed as auditor during the year and has expressed its willingness to continue in office as auditor 
and a resolution to reappoint them will be proposed at the forthcoming Annual General Meeting.

Directors’ responsibilities statement
The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable 
law and regulations.

Company law requires the directors to prepare financial statements for each financial year.  Under that law the directors 
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting 
Practice (United Kingdom Accounting Standards and applicable law), including FRS 102 ‘The Financial Reporting 
Standard applicable in the UK and Republic of Ireland’. Under company law the directors must not approve the financial 
statements unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the 
profit or loss of the company for that period. In preparing these financial statements, the directors are required to:

• select suitable accounting policies and then apply them consistently;

• make judgements and estimates that are reasonable and prudent; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company 
will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company’s 
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to 
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the 
assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Approved by the Board of Directors and signed on behalf of the Board

Cheryl Ward 
Director

1/7/16
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Independent auditor’s report to the members of Family Fund Trading Limited
We have audited the financial statements of Family Fund Trading Limited for the year ended 31 March 2016, which 
comprise the profit and loss account, the balance sheet and the related notes 1 to 8. The financial reporting framework 
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards (United Kingdom 
Generally Accepted Accounting Practice), including FRS 102 ‘The Financial Reporting Standard applicable in the UK and 
Republic of Ireland’.

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies 
Act 2006.  Our audit work has been undertaken so that we might state to the company’s members those matters we are 
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not 
accept or assume responsibility to anyone other than the company and the company’s members as a body, for our audit 
work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditor
As explained more fully in the Directors’ Responsibilities Statement, the directors are responsible for the preparation of the 
financial statements and for being satisfied that they give a true and fair view.  Our responsibility is to audit and express an 
opinion on the financial statements in accordance with applicable law and International Standards on Auditing (UK and 
Ireland).  Those standards require us to comply with the Auditing Practices Board’s Ethical Standards for Auditors.

Scope of the audit of the financial statements
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give 
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or error.  
This includes an assessment of: whether the accounting policies are appropriate to the company’s circumstances and 
have been consistently applied and adequately disclosed; the reasonableness of significant accounting estimates made 
by the directors; and the overall presentation of the financial statements. In addition, we read all the financial and non-
financial information in the annual report to identify material inconsistencies with the audited financial statements and to 
identify any information that is apparently materially incorrect based on, or materially inconsistent with, the knowledge 
acquired by us in the course of performing the audit.  If we become aware of any apparent material misstatements or 
inconsistencies we consider the implications for our report.

Opinion on financial statements
In our opinion the financial statements:

• give a true and fair view of the state of the company’s affairs as at 31 March 2016 and of its loss for the year then ended; 

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the financial statements are 
prepared is consistent with the financial statements.
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Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you 
if, in our opinion:

• adequate accounting records have not been kept by the company, or returns adequate for our audit have not been 
received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and returns; or

• certain disclosures of directors’ remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our audit; or

• the directors were not entitled to take advantage of the small companies exemption in preparing directors’ report 
and from preparing a strategic report. 

Sarah Anderson FCCA (Senior Statutory Auditor) 
For and on behalf of Deloitte LLP 
Chartered Accountants and Statutory Auditor 
Leeds, United Kingdom

10/8/16
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Profit and loss account  
Year ended 31 March 2016

Note
2016

£
2015

£

TURNOVER     1,603,558 2,332,775

Cost of sales (512,687) (780,424)

GROSS PROFIT 1,090,871 1,552,351

Administrative expenses (577,913) (606,971)

OPERATING PROFIT 3 512,958 945,380

Finance costs (net) – interest receivable 17,070 20,507

PROFIT BEFORE TAXATION 530,028 965,887

Charitable donation (532,923) (993,762)

Tax on (loss)/profit on ordinary activities - -

RETAINED LOSS FOR THE FINANCIAL YEAR (2,895) (27,875)

There are no recognised gains and losses for the current or preceeding financial year other than as stated above.  
Accordingly, a statement of comprehensive income has therefore not been presented.

All activities derived from continuing operations.
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Balance Sheet 
Year ended 31 March 2016

Note  
£

2016 
£

 
£

2015 
£

FIXED ASSETS

Tangible assets 5 12,526 14,700

CURRENT ASSETS

Debtors 6 382,884 825,988

Cash at bank and in hand 1,925,542 2,443,573

2,308,426  3,269,561

CREDITORS:  

amounts falling due within one year (2,310,714) (3,271,128)

NET CURRENT LIABILITIES (2,288) (1,567)

TOTAL ASSETS LESS CURRENT LIABILITIES 10,238 13,133

NET ASSETS 10,238 13,133

CAPITAL AND RESERVES

Called up share capital 1 1

Profit and loss account 10,237 13,132

TOTAL EQUITY SHAREHOLDER’S FUNDS 10,238 13,133

These financial statements of Family Fund Trading Limited registered number 06293129 have been prepared in 
accordance with the provisions of Section 1A of FRS 102 and were approved by the Board of Directors on 1 July 2016 and 
were signed on its behalf by:

Cheryl Ward 

Director
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Notes to the Financial Statements 
Year ended 31 March 2016

1. Accounting policies
The principal accounting policies are summarised below. They have all been applied consistently throughout the 
current and preceeding year.

Family Fund Trading Limited is a company incorporated in the United Kingdom under the Companies Act.  The 
company is a private company limited by shares and is registered in England and Wales.  The address of the 
registered office is given on page 1.

Basis of accounting
The financial statements are prepared under the historical cost convention, and in accordance with Section 1A of 
Financial Reporting Standard 102 (FRS 102) “The Financial Reporting Standard applicable in the UK and Republic of 
Ireland” issued by the Financial Reporting Council.

There were no material adjustments on adoption of FRS 102 in the current year. 

The company meets the definition of a qualifying entity under FRS 102 and has therefore taken advantage of the 
disclosure exemptions available to it in respect of its separate financial statements. The company is consolidated 
in the financial statements of its parent, Family Fund, which may be obtained at the company’s registered office.  
Exemptions have been taken in these separate company financial statements in relation to presentation of 
remuneration of key management personnel.

Going concern
The financial statements have been prepared using the going concern basis of accounting.

The company’s business activities, together with the factors likely to affect its future development, performance and 
position are set out in the directors’ report. 

The principal risk of the company was the withdrawal of funding to their local authority customers for their 
discretionary grant programmes, because this had only been committed from central government until March 2015. 
Although some local authorities closed or significantly reduced their grant schemes, the company was successful in 
renewing a number of contracts, in addition to establishing new customers.

Family Fund Trading is also embarking on the delivery of a three-year strategic plan which aims to grow its services 
and expand its customer base significantly in the charity sector, particularly in the support and provision of products 
and services to disabled people.

The Directors have a reasonable expectation that the company has adequate resources to continue in operational 
existence for the foreseeable future. Thus they continue to adopt the going concern basis of accounting in preparing 
the annual financial statements.

Turnover
Turnover is stated net of VAT and trade discounts and is recognised when the significant risks and rewards are 
considered to have been transferred to the buyer. Turnover from the supply of services represents the value of 
services provided under contracts to the extent that there is a right to consideration and is recorded at the fair value 
of the consideration received or receivable. Where payments are received from customers in advance of services 
provided, the amounts are recorded as deferred income and included as part of creditors due within one year.
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Taxation
Current tax, including UK corporation tax, is provided at amounts expected to be paid (or recovered) using the tax 
rates and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the balance 
sheet date where transactions or events that result in an obligation to pay more tax in the future or a right to pay less 
tax in the future have occurred at the balance sheet date. Timing differences are differences between the company’s 
taxable profits and its results as stated in the financial statements that arise from the inclusion of gains and losses in 
tax assessments in periods different from those in which they are recognised in the financial statements.

A net deferred tax asset is regarded as recoverable and therefore recognised only to the extent that, on the basis of 
all available evidence, it can be regarded as more likely than not that there will be suitable taxable profits from which 
the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured at the average tax rates that are expected to apply in the periods in which the timing 
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted by 
the balance sheet date. Deferred tax is measured on a non-discounted basis.

Tangible fixed assets - Software and website development costs
Tangible fixed assets are stated at cost, net of depreciation.

Design and content development costs are capitalised only to the extent that they lead to the creation of an 
enduring asset delivering benefits at least as great as the amount capitalised.  If there is insufficient evidence on 
which to base reasonable estimates of the economic benefits that will be generated in the period until the design 
and content are next updated, the costs of developing the design and content are charged to the profit and loss 
account as incurred.

Depreciation is calculated to write down the cost less estimated residual value over their expected useful lives from 
the date the software was brought into use on 1 April 2014. The expected useful life of the original development was 
deemed to be the length of the contracts in place at the time, being 2 years. However, additional functionality has 
been added in light of new contracts that have been secured up to 31 March 2017 and this will be depreciated up to 
this date.

Financial instruments
The company has financial assets and financial liabilities of a kind that qualify as basic financial instruments. Basic 
financial instruments are initially recognised at transaction value and subsequently measured at their settlement value.  

Trade and other debtors are recognised at the settlement amount due after any trade discount offered. Prepayments 
are valued at the amount prepaid, net of any trade discounts due.

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of three 
months or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions are recognised where the company has a present obligation resulting from a past event 
that will probably result in the transfer of funds to a third party and the amount due to settle the obligation can be 
measured or estimated reliably. Creditors and provisions are normally recognised at their settlement amount after 
allowing for any trade discounts due.

Employee benefits
The company operates a defined contribution scheme. The amount charged to the profit and loss account in respect 
of pension costs and other post-retirement benefits is the contributions payable in the year.  Differences between 
contributions payable in the year and contributions actually paid are included as either accruals or prepayments in 
the balance sheet.
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2. Critical accounting judgements and key sources of estimation 
uncertainty
In the application of the company’s accounting policies, which are described in note 1, the Directors are required 
to make judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not 
readily apparent from other sources. The estimates and associated assumptions are based on historical experience 
and other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are 
recognised in the period in which the estimate is revised if the revision affects only that period, or in the period of 
the revision and future periods if the revision affects both current and future periods.

The Directors do not consider there are any critical judgements or sources of estimation uncertainty requiring 
disclosure beyond the accounting policies listed above.

3. Profit before taxation

Profit before taxation is stated after charging/(crediting): 2016 
£

2015 
£

Auditor’s remuneration:

Audit fee

Tax computations and iXBRL tagging

VAT advice/Training

Welsh Audit Certificate

10,400

1,450

-

800

5,500

1,250

8,799

800
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4. Staff numbers and costs

 
2016 2015

No. No.

The average monthly number of employees (including executive directors) was:

Administration 8 6

2016 
£

2015 
£

Their aggregate remuneration comprised:

Wages and salaries 411,312 382,048

Social security costs 28,998 28,965

Pension costs 14,966 14,729

455,276 425,742

2016 
£

2015 
£

Directors’ remuneration:
Emoluments 63,126 62,148

Company contributions to money purchase pension schemes 4,819 4,684

67,945 66,832
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5. Fixed assets
Software 

development 
costs 

£

Cost

At 1 April 2015 90,986

Additions 7,265

At 31 March 2016 98,251

Depreciation

At 1 April 2015 76,286

Charge for the year 9,439

At 31 March 2016 85,725

Net book value

At 31 March 2016 12,526

At 31 March 2015 14,700

6. Debtors
2016 2015

£ £

Amounts falling due within one year:

Trade debtors 114,337 273,277

Other debtors 268,547 227,231

VAT - 325,480

382,884 825,988

7. Creditors: amounts falling due within one year
2016 2015

£ £

Amounts owed to group undertakings
Deferred Income
Trade Creditors
Other creditors 
Taxation and social security

553,505
79,775

1,449,784
172,579

55,071

1,016,470
115,500

1,721,183
405,115

12,860

2,310,714 3,271,128
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8. Ultimate parent undertaking and controlling party
The ultimate parent company is The Family Fund Trust for Families with Severely Disabled Children, a charitable company 
registered in England and Wales and limited by guarantee. Copies of the financial statements of The Family Fund Trust for 
Families with Severely Disabled Children are available from Companies House, Crown Way, Maindy, Cardiff CF4 3UZ.

Additional Information 
Year ended 31 March 2016
The additional information, which comprises the trading profit and loss account, has been prepared from the accounting 
records of the company. While it does not form part of the statutory financial statements, it should be read in conjunction 

with them and the independent auditor’s report thereon.

Detailed Trading Profit and Loss Account 
Year ended 31 March 2016

2016 2015

£ £ £ £

Sales
Less cost of sales

1,603,558
(512,687)

 2,332,775
(780,424)

Gross profit 1,090,871 1,552,351

Staff costs 
Recruitment costs
Travel and subsistence

455,276
2,770

11,896

425,742
-

11,929

Computer costs 4,499 479

Legal and professional 18,463 56,791

Auditor’s remuneration 11,850 6,750

Accountancy fees - -

Bank charges 400 477

Sundry expenses 14,953 17,652

Management charge
Web hosting
Depreciation

39,369
9,000
9,438

33,201
10,800
43,150

577,913 606,971

Operating profit  512,958 945,380

Interest receivable 17,070 20,507

Profit for the year before tax and charitable donation 530,028 965,887


