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How we work in partnership  
to offer value for money,  
choice and service.  
The Family Fund is a registered charity and the 
UK’s largest provider of grants to low-income 
families raising disabled and seriously ill 
children. Last year the Fund helped over 66,000 
families with grants for practical support,  
such as washing machines, dryers, fridges, 
furniture, clothing, bedding and much more.   

The Family Fund partners with a range of 
commercial suppliers to provide grants for a wide 
choice of goods and services at competitive prices. 
Maximising its funding through value-for-money 
contracts means the Fund helps more families.  

In working with large commercial suppliers 
Family Fund Trading can secure discounts which 
are inaccessible to smaller organisations. As a 
not for profit company, we are committed to 
supporting other similar organisations and whilst 
there is a small administrative charge for our 
services, we ensure social value by gifting any 
surplus to Family Fund on an annual basis, helping 
even more disabled and seriously ill children.   

The Family Fund often has to react quickly to 
support families in urgent circumstances, delivering 
a grant within 24 to 48 hours. Our model has been 
recognised by the National Audit Office and by 
other grant providers looking for a secure system 
of delivering help effectively and efficiently.  

A solution for local support  
The Family Fund’s approach ensures 
quality, choice, speed, traceability  
and a highly effective use of funds.

We are keen to share this experience with 
charities and local authorities helping 
them to put in place efficient, easy to 
operate and responsive systems for 
providing grants to vulnerable people.

Easing the load

“

”

You saved my sanity and for the first  
time in a long time, I have been able 
to relax. I no longer worry about 
the mountains of washing building 
up and the dreaded middle of the 
night accidents, I don’t know how 
I managed without a washing 
machine. It was great to have a 
choice and easy to arrange delivery 
and fitting, such a relief. No more 
trips to the laundrette which was 
not easy with my son. Thank you so 
much, you have changed our lives.

Family Fund in partnership  
with Family Fund Trading

www.familyfundtrading.co.uk

Contact
For more information or to arrange  
an informal discussion around your 
requirements please contact:

businessdevelopment@fftrading.co.uk 

Tel : 01904 550025

Family Fund in partnership with Family Fund Trading

Our charges
Working with FFT creates savings and additional social value 
by enabling us to deliver greater grant support to disabled 
and severely ill children. 

Our charges are designed to cover our administration  
costs only and any profits generated by Family Fund Trading 
are gifted to Family Fund at the end of each financial year, 
helping even more families with disabled children live  
a better quality of life. 

Fees and charges

As a not for profit organisation we keep our charges to a minimum.  
Typically we charge a small annual fee for portal services and helpdesk  
support. We also charge a transaction fee which reflects our costs in  
operating the service. The discount we earn is shared directly with  
you and any surplus at the end of each year is gifted to Family Fund,  
maximizing our social value.
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How it works
You decide the goods or range of goods and services you wish to purchase. We can set up a 
bank account to hold your funds pending any orders, or you can pay on invoice. You make 
orders either via an excel spreadsheet, secure CSV file or directly through our grants portal. We 
process the order and send it to the relevant supplier, who will then fulfil the order directly to 
the designated beneficiary within 2 working days. Throughout the order process and beyond 
you will have access to a dedicated helpdesk support team who will assist with any queries or 
amendments, ensuring customer service excellence at every step of the way. 

Any discount we receive on the purchases you make is shared with 
you in the form of a rebate at the end of each quarter.

Who we are 

Family Fund Trading is a wholly owned subsidiary of Family Fund, a charity 
which administers grant funding to families with disabled and seriously ill children. 
Due to the scale and size of our fund, we have discounted contracts in place with a number 
of suppliers across a wide range of goods and services. These discounts ensure our grant 
funding goes even further helping even more families in need.

• Washing Machines

• Cookers

• Fridge/Freezers

• Dishwashers

• Microwaves

• Small Kitchen Equipment

• Household items such as bedding, 
kitchen wares, rugs, soft furnishings

• Bedroom Furniture including beds/
mattresses and wardrobes

• Living Room Furniture including sofas 
and coffee tables

• Dining Room Furniture

• Carpets and Flooring

• Home Entertainment

• Computers, Tablet and Consoles

• Adaptive technologies and specialist 
software

• Sensory toys and Educational Aids

• Outdoor play equipment including 
Trampolines, Swimming Pools and 
Playhouses

• Garden Equipment and Furniture

• Adaptive Cycles

• Shoes and Clothing

• Baby Equipment and Essential baby 
care items

• Same day Cash Grants

What we can supply
Our range of goods and services is almost limitless; however some of our most popular 
items are listed below to provide an insight into the products which can be ordered  
through our service:

Our Services
Want to help a family in need  
with a short break or holiday?

We have discounted contracts in place with a number 
of national and international travel companies who 
can provide short breaks and longer holidays in 
the UK or abroad with any ABTA tour operator. 

And for those families with disabilities, who find 
it difficult to find travel insurance we can offer 
fully inclusive family insurance with no medical 
pre-screen from as little as £60 per trip.

• You have no supplier contracts  
to manage

• Our service provides a low cost ‘one stop 
shop’ offering real value for money

• Quality, choice, speed and traceability  
of funds

• A full range of quality goods and 
services which have been carefully 
selected to meet the needs of your 
organisation and beneficiaries

• Confidence that the goods offered  
are fit for purpose and represent 
best value across the marketplace

• Secure order portal ensures you have 
full control over your fund, our service 
also includes regular management 
information and financial reconciliations

• Grant awards are ‘locked down’ to 
prescribed goods minimizing or 
eliminating any risk of misuse 

• Exclusive quarterly rebate ensures  
your funding goes further – the greater 
the spend the higher your rebate

• Access to a dedicated Helpdesk  
Support Service

• The services of a dedicated Relationship 
Manager who will guide you through 
each stage of our onboarding 
process and provide regular reviews 
throughout your agreement term

Our approach ensures:

The benefits for you
As a subsidiary of a charity we understand that grant and charitable funds need to benefit 
those most in need and every penny needs to be spent responsibly to help the greatest 
number of beneficiaries possible. We are keen to share our experience with charities and ‘not 
for profit’ organisations, helping them to put in place efficient, easy to operate and responsive 
systems for providing grants and goods to vulnerable people. By extending our service and 
sharing the benefits of our contracts with you, together we can make a difference.

We are able to supply a broad range of goods from:

And virtually everything else in between!

Computers and Assistive 

technologies, to Adapted Cycles 

and Sensory Toys

Wardrobes and 

White Goods

What we do
Family Fund Trading provides a number of services for charities  
and not for profit organisations including:

• Treasury Management Services

• Access to a bespoke Grant Administration Portal

• Fulfilment Services across a wide range of goods and services

Aside from providing a bespoke grant administration portal, which provides fund management 
and detailed management information reporting for charitable organisations, we are 
committed to helping your funding go further by sharing our discounts and savings on goods 
and services ordered through our portal. 

With over 40 years’ experience in grant administration, Family Fund is committed to ensure 
that every penny of funding is spent ethically and responsibly through our keenly negotiated 
contracts and secure awards system which locks down funding to the products and  
services required.

to

* Some of the items above may be supplied via a pre-payment card.


