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Directors' report 
The directors of the company present their annual report on the affairs of the company, together with the 
financial statements and auditor’s report for the year ended 31 March 2017.

This directors’ report has been prepared in accordance with the provisions applicable to companies subject to the 
small companies’ regime and, as such, the company has taken the exemption from preparing a strategic report.

Principal activities 
The company is a wholly owned subsidiary of The Family Fund Trust for families with severely disabled 
children (“Family Fund”) and commenced trading on 30 April 2008. 

The principal activity of the company is to work commercially for its parent, undertaking new activities to 
provide financial support to the Family Fund so that it can sustain its work, develop its service and continue 
to make a difference to families who care for a disabled child or young person. The company shall transfer all 
trading profit, subject to prudent retention, to its parent.

The company’s trading activities were generated primarily from the provision of grant making and fulfilment, 
treasury (grant funds) management and independent appeals services to organisations.

Other activities include the provision of services to other organisations, such as payroll and accountancy.

Review of developments and future prospects
Throughout the year the company has continued to deliver its successful web-based grant fulfilment solution 
to support a diverse range of grant making organisations across the UK. The solution provides a platform 
to distribute grants in the form of cash, goods, vouchers or payment cards and is being utilised to support 
local and central government, charities, benevolent organisations and housing providers to deliver direct and 
localised support to a wide range of beneficiaries. 

During 2016/17 Family Fund Trading continued to grow its portfolio of local authority, student accommodation 
and charity customers. New contracts include: a refugee resettlement project in North Yorkshire in 
partnership with Connect Assist; additional welfare assistance contracts; and several new charity customers, 
including industrial benevolent charities and military benevolent organisations. 

A partnership with Northgate Public Services continued to go from strength to strength, with a successful bid 
to retain the Welsh Government Discretionary Assistance Fund for a further three year contract, effective 
April 2017, with the possibility of three one-year extensions. This provides stability and continuity for Welsh 
Government and local communities, alongside an opportunity for Family Fund Trading to develop further its 
fulfilment services and enhance the support already available. 

Whilst our customers’ overall grant spend has decreased during 2016/17, all our customer contracts have 
been extended into 2017/18.  This is a positive reflection of the stability in the marketplace and the agile and 
responsive fulfilment service provided by Family Fund Trading. 

During 2016/17 the company continued to invest in systems and resources to the benefit of its customers, 
helping to lay down firm foundations for further development through 2017-20. 

In addition, Family Fund Trading rebranded in order to better align its brand and values with its parent, Family 
Fund. Now trading as Family Fund Business Services, the company has adopted a variation of the charity’s 
logo and brand to help promote and raise the profile of the Group across multiple channels.

This extended to a rebrand of the website, providing the basis for increased external engagement and entry 
into new sectors, including housing and student accommodation. In addition, Family Fund Trading introduced a 
new CRM system to support marketing and campaigning plans and facilitate account management activities. 

As we move towards 2020, the company will continue to invest in diversifying its supplier base, systems and 
technology, to broaden the appeal of our service to a wider customer base. 
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The EU referendum in June 2016 has perpetuated fluctuating prices with some of our suppliers. Ensuring 
good value for our customers is of paramount importance and we have renegotiated and retendered several 
supply contracts in recent months to ensure ongoing value for money.  

A number of proposals and projects are now in development as we seek to enhance our product and supplier 
portfolio, notably in the disability and digital sectors. 

Income in the financial year was derived from portal fees, service delivery, grant fund management and 
supplier discounts. Taxable profits are donated to the parent undertaking and used to support the charity’s 
strategic objectives, which include the extension of grant making and the provision of new and innovate 
services to families.  This year we have provided a £352,276 donation to Family Fund, meaning that the total 
over four years is nearly £2.5million. 

The company has secured contracts with over 20 customers and seeks to attract and retain new customers, 
over the coming year. Therefore the Directors consider that the going concern assumption is an appropriate 
basis on which to prepare these financial statements. 

Directors
The Directors who held office during the year and subsequently are shown on page one.

Provision of information to auditor
Each of the persons who are directors at the time when this Directors’ report is approved has confirmed that

• so far as the director is aware, there is no relevant audit information of which the company’s auditor is 
unaware, and

• the director has taken all the steps that ought to have been taken as a director in order to be aware of any 
information needed by the company’s auditor in connection with preparing its report and to establish 
that the company’s auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the 
Companies Act 2006.

Auditor
Deloitte LLP were appointed for a five year term, with 2016/17 being the final year. Family Fund Trading will go 
out to tender for its auditor during 2017.

Approved by the Board of Directors and signed on behalf of the Board

Cheryl Ward 
Director

26 June 2017
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Directors' responsibilities statement
The Directors are responsible for preparing the Annual Report and the financial statements in accordance 
with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year.  Under that law 
the Directors have elected to prepare the financial statements in accordance with United Kingdom Generally 
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law), including FRS 
102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland”. Under company law 
the Directors must not approve the financial statements unless they are satisfied that they give a true and fair 
view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing 
these financial statements, the Directors are required to:

• select suitable accounting policies and then apply them consistently;

• make judgements and estimates that are reasonable and prudent; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 
company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain 
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the 
company and enable them to ensure that the financial statements comply with the Companies Act 2006.  
They are also responsible for safeguarding the assets of the company and hence for taking reasonable steps 
for the prevention and detection of fraud and other irregularities.
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Independent auditor's report to the members of 
Family Fund Trading Limited
We have audited the financial statements of Family Fund Trading Limited for the year ended 31 March 2017, 
which comprise the profit and loss account, the balance sheet, statement of changes in equity and the related 
notes 1 to 8. The financial reporting framework that has been applied in their preparation is applicable law and 
the United Kingdom Generally Accepted Accounting Practice applicable to Smaller Entities, including FRS 
102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland”. 

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of 
the Companies Act 2006.  Our audit work has been undertaken so that we might state to the company’s 
members those matters we are required to state to them in an auditor’s report and for no other purpose. 
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the 
company and the company’s members as a body, for our audit work, for this report, or for the opinions we 
have formed.

Respective responsibilities of directors and auditor
As explained more fully in the Directors’ Responsibilities Statement, the Directors are responsible for 
the preparation of the financial statements and for being satisfied that they give a true and fair view.  Our 
responsibility is to audit and express an opinion on the financial statements in accordance with applicable 
law and International Standards on Auditing (UK and Ireland).  Those standards require us to comply with the 
Auditing Practices Board’s Ethical Standards for Auditors.

Scope of the audit of the financial statements
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient 
to give reasonable assurance that the financial statements are free from material misstatement, whether 
caused by fraud or error.  This includes an assessment of: whether the accounting policies are appropriate 
to the company’s circumstances and have been consistently applied and adequately disclosed; the 
reasonableness of significant accounting estimates made by the Directors; and the overall presentation of the 
financial statements. In addition, we read all the financial and non-financial information in the annual report 
to identify material inconsistencies with the audited financial statements and to identify any information 
that is apparently materially incorrect based on, or materially inconsistent with, the knowledge acquired by 
us in the course of performing the audit.  If we become aware of any apparent material misstatements or 
inconsistencies we consider the implications for our report.

Opinion on financial statements
In our opinion the financial statements:

• give a true and fair view of the state of the company’s affairs as at 31 March 2017 and of its loss for the 
year then ended; 

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting 
Practice; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit: 

• the information given in the Directors’ Report for the financial year for which the financial statements are 
prepared is consistent with the financial statements; and

• the Directors’ Report has been prepared in accordance with applicable legal requirements.
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In the light of the knowledge and understanding of the company and its environment obtained in the course of 
the audit, we have not identified any material misstatements in the Directors’ Report.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to 
report to you if, in our opinion:

• adequate accounting records have not been kept by the company, or returns adequate for our audit have 
not been received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and returns; or

• certain disclosures of Directors' remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our audit; or

• the Directors were not entitled to prepare the financial statements in accordance with the small 
companies regime and take advantage of the small companies exemption in preparing the Directors’ 
Report or from the requirement to prepare a Strategic Report. 

Sarah Anderson FCCA (Senior Statutory Auditor) 
For and on behalf of Deloitte LLP 
Statutory Auditor 
Leeds, United Kingdom

6 July 2017
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Profit and loss account  
for the year ended 31 March 2017

Note
2017

£
2016

£

Turnover     1,421,136 1,603,558

Cost of sales (471,038) (512,687)

Gross profit 950,098 1,090,871

Administrative expenses (618,328) (577,913)

Operating profit 331,770 512,958

Finance costs (net) – interest receivable 11,899 17,070

Profit before taxation 3 343,669 530,028

Tax on profit - -

Profit for the financial year attributable to the equity shareholders of the 
company 343,669 530,028

There are no recognised gains and losses for the current or preceding financial year other than as stated 
above. Accordingly, a statement of comprehensive income has therefore not been presented.

All activities derived from continuing operations.

Statement of changes in equity 
As at 31 March 2017

Profit and 
loss account 

£

Balance at 1 April 2015 13,132

Profit/(loss) after tax for the year 530,028

Gift aid distribution (532,923)

Balance at 31 March 2016 10,237

Profit/(loss) after tax for the year 343,669

Gift aid distribution (352,276)

Balance at 31 March 2017 1,630
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Balance sheet 
At 31 March 2017

Note £
2017

£ £
2016

£

Fixed assets

Tangible assets 5 - 12,526

Current assets

Debtors 6 1,033,061 382,884

Cash at bank and in hand 949,510 1,925,542

1,982,571 2,308,426

Creditors: amounts falling due  
within one year     7 (1,980,940) (2,310,714)

Net current assets/(liabilities) 1,631 (2,288)

Total assets less current liabilities 1,631 10,238

Net assets 1,631 10,238

Capital and reserves

Called up share capital 1 1

Profit and loss account 1,630 10,237

1,631 10,238

These financial statements of Family Fund Trading Limited registered number 06293129 have been prepared 
in accordance with the provisions of Section 1A of FRS 102 and were approved by the Board of Directors and 
authorised for issues on 26 June 2017 and were signed on its behalf by:

Cheryl Ward 
Director



   | 9

 Family Fund Trading Limited Report and Financial Statements 2017  Notes to the Financial Statements

Notes to the financial statements 
For the year ended 31 March 2017

1. Accounting policies
The principal accounting policies are summarised below. They have all been applied consistently throughout 
the current and preceding year.

Family Fund Trading Limited is a company incorporated in the United Kingdom under the Companies Act.  
The company is a private company limited by shares and is registered in England and Wales.  The address of 
the registered office is given on page 1.

Basis of accounting
The financial statements are prepared under the historical cost convention, and in accordance with Section 1A 
of Financial Reporting Standard 102 (FRS 102) “The Financial Reporting Standard applicable in the UK and 
Republic of Ireland” issued by the Financial Reporting Council.

The company meets the definition of a qualifying entity under FRS 102 and has therefore taken advantage 
of the disclosure exemptions available to it in respect of its separate financial statements. The company is 
consolidated in the financial statements of its parent, Family Fund, which may be obtained at the company’s 
registered office.  Exemptions have been taken in these separate company financial statements in relation to 
presentation of remuneration of key management personnel.

Going concern
The financial statements have been prepared using the going concern basis of accounting.

The company’s business activities, together with the factors likely to affect its future development, 
performance and position are set out in the Directors’ report. 

The principal risk of the company is the reliance on local authority customers where we have seen a reduction 
in their funding over the last two years. However, this has now stabilised and we have contracts in place with 
our major customers for the next one to three years, including support to the Discretionary Assistance Fund in 
Wales until 2020 (and with options on most contracts to extend beyond the intitial period). However, we have 
also extended our customer base into other sectors, including charities, housing and student accommodation, 
as well as supporting the Syrian refugee resettlement programmes across the UK, in order to reduce our 
reliance on the public sector.

The Directors have a reasonable expectation that the company has adequate resources to continue in 
operational existence for the foreseeable future. Thus they continue to adopt the going concern basis of 
accounting in preparing the annual financial statements.

Turnover
Turnover is stated net of VAT and trade discounts and is recognised when the significant risks and rewards are 
considered to have been transferred to the buyer. Turnover from the supply of services represents the value of 
services provided under contracts to the extent that there is a right to consideration and is recorded at the fair 
value of the consideration received or receivable. Where payments are received from customers in advance of 
services provided, the amounts are recorded as deferred income and included as part of creditors due within 
one year.
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Taxation
Current tax, including UK corporation tax, is provided at amounts expected to be paid (or recovered) using 
the tax rates and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the 
balance sheet date where transactions or events that result in an obligation to pay more tax in the future or a 
right to pay less tax in the future have occurred at the balance sheet date. Timing differences are differences 
between the company’s taxable profits and its results as stated in the financial statements that arise from the 
inclusion of gains and losses in tax assessments in periods different from those in which they are recognised in 
the financial statements.

A net deferred tax asset is regarded as recoverable and therefore recognised only to the extent that, on the 
basis of all available evidence, it can be regarded as more likely than not that there will be suitable taxable 
profits from which the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured at the average tax rates that are expected to apply in the periods in which the timing 
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively 
enacted by the balance sheet date. Deferred tax is measured on a non-discounted basis.

Tangible fixed assets 
Tangible fixed assets are stated at cost, net of depreciation.

Software design and content development costs are capitalised only to the extent that they lead to the 
creation of an enduring asset delivering benefits at least as great as the amount capitalised.  If there is 
insufficient evidence on which to base reasonable estimates of the economic benefits that will be generated in 
the period until the design and content are next updated, the costs of developing the design and content are 
charged to the profit and loss account as incurred.

Computer equipment over £1,000 is initially included at the cost of acquisition, including costs that are 
directly attributable to bringing the assets into working condition for their intended use.

Depreciation is calculated to write down the cost less estimated residual value of all tangible fixed assets 
over their expected useful lives from the date of installation. The expected useful life of the original software 
development was deemed to be the length of the contracts in place at the time, being 2 years, and, additional 
functionality that was added has been depreciated up to 31 March 2017. Now that the company is well 
established, computer equipment and software purchased from 1 April 2017 will be depreciated straight line 
over 3 or 4 years to bring the policy in line with the parent charity.

Financial instruments
The company has financial assets and financial liabilities of a kind that qualify as basic financial instruments. 
Basic financial instruments are initially recognised at transaction value and subsequently measured at their 
settlement value.  

Trade and other debtors are recognised at the settlement amount due after any trade discount offered. 
Prepayments are valued at the amount prepaid, net of any trade discounts due.

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of 
three months or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions are recognised where the company has a present obligation resulting from a past 
event that will probably result in the transfer of funds to a third party and the amount due to settle the 
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at their 
settlement amount after allowing for any trade discounts due.

Employee benefits
The company operates a defined contribution pension scheme. The amount charged to the profit and loss 
account in respect of pension costs and other post-retirement benefits is the contributions payable in the 
year.  Differences between contributions payable in the year and contributions actually paid are included as 
either accruals or prepayments in the balance sheet.
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2. Critical accounting judgements and key sources of estimation 
uncertainty

In the application of the company’s accounting policies, which are described in note 1, the Directors are 
required to make judgements, estimates and assumptions about the carrying amounts of assets and liabilities 
that are not readily apparent from other sources. The estimates and associated assumptions are based on 
historical experience and other factors that are considered to be relevant. Actual results may differ from these 
estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognised in the period in which the estimate is revised if the revision affects only that period, 
or in the period of the revision and future periods if the revision affects both current and future periods.

The Directors do not consider there are any critical judgements or sources of estimation uncertainty requiring 
disclosure beyond the accounting policies listed above.

3. Profit before taxation

Profit before taxation is stated after charging/(crediting):            2017
                £

2016
£

Auditor’s remuneration:
Audit fee
Tax computations and iXBRL tagging
Welsh Audit Certificate

10,400
             1,450
               800  

10,400
1,450

800

4. Staff numbers and costs

2017 2016

No. No.

The average monthly number of employees (including executive directors) was:

Administration 8 8

2017
£

2016
£

Their aggregate remuneration comprised:

Wages and salaries 400,446 411,312

Social security costs 30,898 28,998

Pension costs 14,556 14,966

445,900 455,276

2017
£

2016
£

Directors’ remuneration

Emoluments 65,538 63,126

Company contributions to money purchase pension schemes 4,995 4,819

70,533 67,945
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5. Fixed assets
Software 

development costs 
£

Cost

At 1 April 2016 98,251

Additions 900

At 31 March 2017 99,151

Depreciation

At 1 April 2016 85,725

Charge for the year 13,426

At 31 March 2017 99,151

Net book value

At 31 March 2017 -

At 31 March 2016 12,526

6. Debtors

2017 2016

£ £

Amounts falling due within one year:

Trade debtors       888,873 114,337
Other debtors 144,188 268,547

1,033,061 382,884

7. Creditors: Amounts falling due within one year
2017 2016

£ £

Amounts owed to group undertakings
Deferred income
Trade creditors

369,285
76,175

1,374,442

553,505
79,775

1,449,784
Other creditors 
Taxation and social security

85,659
75,379

172,579
55,071

1,980,940 2,310,714
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8. ultimate parent undertaking and controlling party
The Ultimate parent company is The Family Fund Trust for families with severely disabled children, a charitable 
company registered in England and Wales and limited by guarantee. Copies of the financial statements of The 
Family Fund Trust for families with severely disabled children are available from Companies House, Crown 
Way, Maindy, Cardiff CF4 3UZ.

The smallest and largest undertaking for which the company is a member and for which group financial 
statements are prepared is The Family Fund Trust. 
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Additional information 
Year ended 31 March 2017

The additional information, which comprises the trading profit and loss account, has been prepared from the 
accounting records of the company. While it does not form part of the statutory financial statements, it should 
be read in conjunction with them and the independent auditor’s report thereon.

Detailed Trading Profit and Loss Account 
Year ended 31 March 2017

2017 2016

£ £ £ £

Sales
Less cost of sales

1,421,136
      (471,038)

1,603,558
(512,687)

Gross profit 950,098 1,090,871

Staff costs 
Recruitment costs
Travel and subsistence

445,900
7,962

11,383

455,275
2,770
11,896

Computer costs 8,599 4,499
Legal and professional 27,631 18,463
Auditor’s remuneration 11,850 11,850
Bank charges 510 400
Sundry expenses 43,221 14,953
Management charge
Web hosting
Depreciation

38,846
9,000
13,426

39,369
9,000

9,438

    618,328 577,913

Operating profit  331,770    512,958

Interest receivable 11,899 17,070

Profit for the year before tax and charitable donation 343,669 530,028


