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  Directors' report

The directors of the company present their annual 
report on the affairs of the company, together with 
the financial statements and auditor’s report for 
the year ended 31 March 2021.

This Directors’ report has been prepared in 
accordance with the provisions applicable to 
companies subject to the small companies' regime 
and, as such, the company has taken the exemption 
from preparing a strategic report.

Principal activities 

The company is a wholly owned subsidiary of Family 

Fund Trust ("Family Fund"). 

The principal activity of the company is to work 

commercially for its parent, undertaking new 

activities to provide financial support to Family Fund 

so that it can sustain its work, develop its services 

and continue to make a difference to families who 

care for a disabled child or young person. The 

company shall transfer all trading profit, subject  

to prudent retention, to its parent.
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Directors' report

The company’s trading activities were generated 

primarily from the provision of grant making and 

fulfilment, treasury (grant funds) management and 

independent appeals services to organisations.

Review of developments and future 
prospects

During 2020/21 Family Fund Trading Limited, 

trading as Family Fund Business Services (FFBS), 

continued to deliver its web-based grant fulfilment 

solution to a growing number of organisations 

across the UK. The service provides a platform 

to distribute grants in the form of cash, goods, 

vouchers or payment cards and is being utilised to 

support local and central government, charities, 

benevolent organisations and housing providers to 

deliver direct and localised support to a wide range 

of beneficiaries.

Throughout 2020/21, FFBS has supported its 

customers to deliver £41.5 million of grant-awarded 

goods to those facing hardship. The impact of 

Covid-19 on people across the UK was reflected 
in the rise in FFBS’ order volumes across the 
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year, with spikes correlating to key events during 
the pandemic such as lockdown measures being 
brought in and the closures of non-essential shops 
and schools. Overall, customer spend increased by 
85% as local authority, housing, and charity clients 
worked with FFBS to deliver essential goods and 
services to over 500,000 people in need during 
the Covid-19 crisis.

2020/21 was a significant year for FFBS. From this 
year’s activity, and against a continued backdrop 
of investment in the business, we will provide a £1.9 
million donation to Family Fund, the biggest donation 
to date and the second consecutive year FFBS has 
donated over £1 million. Since launching in 2013, 
FFBS has donated over £6.6 million to Family Fund. 
This news comes at the end of the busiest and most 
challenging period we have ever had due to the 
impact of the Coronavirus pandemic. FFBS have 
worked closely with all customers to support those 
worst-hit by the crisis. Sadly, the financial impact 
of job losses, furlough, school closures and periods 
of self-isolation on those already facing hardship 
was clearly reflected in the changing nature of the 
support they needed from us. Income in the financial 
year was derived from portal fees, service delivery, 
grant fund management and supplier discounts. 
Taxable profits are donated to the parent undertaking 
and used to support the charity’s strategic objectives, 
which include the extension of grant making and the 
provision of new and innovative services to families.  

FFBS secured six new contracts during 2020/21. 
These new customers are: 

• The Royal British Legion, a charity providing 
care and support to the whole Armed forces 
community past and present, and their families.

• York Housing Association, a social housing 
provider.

• SSAFA, a charity providing lifelong support 
to serving men and women and veterans from 
the British Armed Forces and their families or 
dependents. 

• Doncaster Deaf Trust, a charity that 
supports people who are deaf or have other 
communication difficulties and learning 
disabilities.  

• Peterborough County Council, a local authority.

• Cambridge County Council, a local authority.

The partnership with Northgate Public Services 
continued to go from strength to strength as it 
began its eighth year, providing fulfilment services 
to the Welsh Government Discretionary Assistance 
Fund (DAF). This programme has grown significantly 
during 2020/21 in response to the pandemic, 
providing over 230,000 awards - almost double 
the level of 2019/20. During the past twelve months 
there has been a significant shift from goods to 
cash, further demonstrating the level of immediate 
need from those adversely affected by the impact 
of Covid-19. Welsh Government increased grant 
spend through the DAF by over £9 million during 
2020/2021, increasing their total grant fund to 
£22.2 million (this included an element of Covid 
Support Funding and Flood Funding as well as Core 
DAF monies). 

FFBS continued to invest in staffing and systems 
during 2020/21 in line with the delivery of the three 
year Strategic Plan 2018-21. We recruited for a 
number of roles including a Business Development 
Manager and a Client Services Manager. We also 
recruited a Software Developer as a shared resource 
with Family Fund. Additional resource has also been 
implemented to support the delivery of the North 
Yorkshire Local Assistance Fund scheme and also to 

£1.8 million

In 2020/21 we will provide 

to our parent charity Family Fund, 
the biggest donation to date. 

£6.5 million

Since 2013, FFBS has donated over

to Family fund.
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provide capacity for the FFBS Helpdesk. The CRM 

and helpdesk functionality was also expanded, with 

the development of new business development and 

account management workflows, enabling improved 

data management and reporting. The investment 

in systems and a growing team will strengthen the 

delivery of the company’s vision and ensure the 

ongoing provision of a quality service for customers.

The company continues to review supplier 

arrangements in line with increasing demand, 

alongside continued investment in systems and 

technology to streamline and enhance fulfilment 

processing. During the financial year, FFBS has 

successfully renewed its Cyber Essentials Plus and 

IASME Gold accreditations and further developed 

its audit, risk and information governance  

assurance framework. 

The company now holds contracts with 36 

customers and seeks to attract and retain new 

customers over the coming year. Therefore, 

the Directors consider that the going concern 

assumption is an appropriate basis on which to 

prepare these financial statements.

Directors

The directors who held office during the year and 

subsequently are shown on page 17.

Going concern

The financial statements have been prepared using 

the going concern basis of accounting.

The company’s business activities, together with 

the factors likely to affect its future development, 

performance and position are set out in the  

Directors’ report. 

The principal risk of the company is the reliance on a 

small number of major contracts, including support 

to the Discretionary Assistance Fund in Wales until 

March 2022 and delivery of the BBC Children in 

Need Emergency Essentials Grant Scheme until 

June 2022. However, we have been successful 

in extending our customer base into other 

sectors, including charities, housing and student 

accommodation in order to mitigate some of this 

risk, and we currently have rolling contracts in place 

with 36 customers.

36Contracts held 
with customers:

We have been successful in 
extending our customer base into 

other sectors, including:

Charities

Housing

Student 
Accomodation
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The company has been largely unaffected by the Coronavirus pandemic from an operational perspective, 

as all systems are cloud based and can be easily accessed by staff who have been working from home since 

March 2020. There has been increased demand for FFBS’ services since the pandemic began, as both new 

and existing customers offer additional financial support to their beneficiaries during this difficult time, and we 

expect this to continue well into the 2021/22 financial year. 

There is a net current liabilities position for the year as a result of accruing the gift aid distribution at year end. 

However, the 2021/22 forecast sees the company back in a net current assets position prior to the distribution 

being paid up to the parent charity in October 2021.

Cash flow forecasts have been prepared for a period greater than 12 months from approval of these financial 

statements, demonstrating the company having sufficient cash reserves. Forecasts have also been sensitised 

for potential reductions in activity levels and these continue to demonstrate that the company remains a 

going concern.

The directors have a reasonable expectation that the company has adequate resources to continue in 

operational existence for the foreseeable future. Thus they continue to adopt the going concern basis of 

accounting in preparing the annual financial statements.       

Small companies' exemption 
statement

In preparing this report, the directors have 

taken advantage of the small companies’ 

exemption provided by section 419(2) of  

the Companies Act 2006.

Directors' responsibilities statement

The directors are responsible for preparing the 
Annual Report and the financial statements in 
accordance with applicable law and regulation.

Company law requires the directors to prepare 
financial statements for each financial year. Under 
that law the directors have prepared the financial 
statements in accordance with United Kingdom 
Generally Accepted Accounting Practice (United 
Kingdom Accounting Standards, comprising FRS 
102 “The Financial Reporting Standard applicable 
in the UK and Republic of Ireland” Section 1A, and 
applicable law). Under company law the directors 
must not approve the financial statements unless 
they are satisfied that they give a true and fair view of 
the state of affairs of the company and of the profit 
or loss of the company for that period. In preparing 
the financial statements, the directors are required to:

• select suitable accounting policies and then 
apply them consistently;

• state whether applicable United Kingdom 
Accounting Standards, comprising FRS 102 
Section 1A, have been followed, subject to any 
material departures disclosed and explained in 
the financial statements;

• make judgements and accounting estimates 
that are reasonable and prudent; and

• prepare the financial statements on the going 
concern basis unless it is inappropriate to 
presume that the company will continue   
in business.
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The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain 
the company's transactions and disclose with reasonable accuracy at any time the financial position of the 
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Provision of information to auditor

Each of the persons who are directors at the time when this Directors' report is approved has confirmed that:

• so far as the director is aware, there is no relevant audit information of which the company's auditor is 

unaware; and

• the director has taken all the steps that ought to have been taken as a director in order to be aware 

of any information needed by the company's auditor in connection with preparing its report and to 

establish that the company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the 

Companies Act 2006.

Independent Auditors

PricewaterhouseCoopers LLP have been appointed for a five year term, commencing 2020/21.

Approved by the Board of Directors and signed on behalf of the Board. 
 
 
 

Cheryl Ward 
Director
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  Independent auditor's report

Report on the audit of the financial statements

Opinion

In our opinion, Family Fund Trading Limited’s financial statements:

• give a true and fair view of the state of the company’s affairs as at 31 March 2021 and of its result for the 

year then ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting 

Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting 

Standard applicable in the UK and Republic of Ireland” Section 1A, and applicable law); and

• have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the 

“Annual Report”), which comprise: the Balance Sheet as at 31 March 2021; the Profit and loss account and 

the Statement of changes in equity for the year then ended; and the notes to the financial statements, which 

include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with 

International Standards on Auditing (UK) (“ISAs 

(UK)”) and applicable law. Our responsibilities under 

ISAs (UK) are further described in the Auditors’ 

responsibilities for the audit of the financial 

statements section of our report. We believe that the 

audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in 

accordance with the ethical requirements that are 

relevant to our audit of the financial statements in 

the UK, which includes the FRC’s Ethical Standard, 

and we have fulfilled our other ethical responsibilities 

in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have 
not identified any material uncertainties relating to 
events or conditions that, individually or collectively, 
may cast significant doubt on the company’s 
ability to continue as a going concern for a period 
of at least twelve months from when the financial 
statements are authorised for issue.

In auditing the financial statements, we have 
concluded that the Directors’ use of the going 
concern basis of accounting in the preparation of 
the financial statements is appropriate.

However, because not all future events or 
conditions can be predicted, this conclusion is not 
a guarantee as to the company's ability to continue 
as a going concern.

Our responsibilities and the responsibilities of 
the directors with respect to going concern are 
described in the relevant sections of this report.

 Family Fund Trading Limited Report and Financial Statements 2021

Independent auditor's report to the 
members of Family Fund Trading Limited
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Reporting on other information

The other information comprises all of the 

information in the Annual Report other than the 

financial statements and our auditors’ report 

thereon. The directors are responsible for the 

other information. Our opinion on the financial 

statements does not cover the other information 

and, accordingly, we do not express an audit opinion 

or, except to the extent otherwise explicitly stated in 

this report, any form of assurance thereon.

In connection with our audit of the financial 

statements, our responsibility is to read the other 

information and, in doing so, consider whether 

the other information is materially inconsistent 

with the financial statements or our knowledge 

obtained in the audit, or otherwise appears to be 

materially misstated. If we identify an apparent 

material inconsistency or material misstatement, 

we are required to perform procedures to conclude 

whether there is a material misstatement of the 

financial statements or a material misstatement of 

the other information. If, based on the work we have 

performed, we conclude that there is a material 

misstatement of this other information, we are 

required to report that fact. We have nothing to 

report based on these responsibilities.

With respect to the Directors' report, we also 

considered whether the disclosures required by the 

UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the 

audit, the Companies Act 2006 requires us also to 

report certain opinions and matters as   

described below.

Directors’ report

In our opinion, based on the work undertaken in 

the course of the audit, the information given in the 

Directors' report for the year ended 31 March 2021 

is consistent with the financial statements and has 

been prepared in accordance with applicable legal 

requirements.

In light of the knowledge and understanding of 

the company and its environment obtained in the 

course of the audit, we did not identify any material 

misstatements in the Directors' report.
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Responsibilities for the financial statements and audit

Responsibilities of the directors for the financial statements

As explained more fully in the Directors' responsibilities statement, the directors are responsible for 

the preparation of the financial statements in accordance with the applicable framework and for being 

satisfied that they give a true and fair view. The directors are also responsible for such internal control as 

they determine is necessary to enable the preparation of financial statements that are free from material 

misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability 

to continue as a going concern, disclosing, as applicable, matters related to going concern and using the 

going concern basis of accounting unless the directors either intend to liquidate the company or to cease 

operations, or have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 

are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that 

includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 

audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 

they could reasonably be expected to influence the economic decisions of users taken on the basis of these 

financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 

procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 

irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 

including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-

compliance with laws and regulations related to the Companies Act 2006, and we considered the 

extent to which non-compliance might have a material effect on the financial statements. We evaluated 

management’s incentives and opportunities for fraudulent manipulation of the financial statements 

(including the risk of override of controls), and determined that the principal risks were related to posting 

inappropriate journal entries. Audit procedures performed by the engagement team included:

• Discussions with management, including consideration of known or suspected instances of non-

compliance with laws and regulations and fraud; 

• Evaluation of management's controls designed to prevent and detect fraudulent financial reporting;

• Reviewing minutes of meetings of those charged with governance; and

• Identifying and testing journal entries on a risk basis, in particular any journal entries posted which 

impacted unusual account combinations.

There are inherent limitations in the audit procedures described above. We are less likely to become 

aware of instances of non-compliance with laws and regulations that are not closely related to events and 

transactions reflected in the financial statements. Also, the risk of not detecting a material misstatement 

due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate 

concealment by, for example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s 

website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.
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Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in 

accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving 

these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is 

shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting 

Companies Act 2006 exception 
reporting

Under the Companies Act 2006 we are required to 

report to you if, in our opinion:

• we have not obtained all the information and 

explanations we require for our audit; or

• adequate accounting records have not been 

kept by the company, or returns adequate 

for our audit have not been received from 

branches not visited by us; or

• certain disclosures of Directors’ remuneration 

specified by law are not made; or

• the financial statements are not in agreement 

with the accounting records and returns.

We have no exceptions to report arising from  

this responsibility.

Entitlement to exemptions

Under the Companies Act 2006 we are required 

to report to you if, in our opinion, the directors were 

not entitled to: prepare financial statements in 

accordance with the small companies regime; take 

advantage of the small companies exemption in 

preparing the Directors' report; and take advantage 

of the small companies exemption from preparing 

a strategic report. We have no exceptions to report 

arising from this responsibility.

Andrew McIntosh (Senior Statutory Auditor) 
for and on behalf of PricewaterhouseCoopers LLP 
 
Chartered Accountants and Statutory Auditors 
Leeds 
20 September 2021



 Family Fund Trading Limited Report and Financial Statements 2021

   | 10

Profit and loss account  
Year ended 31 March 2021

 
 Note 2021

£
2020

£

Turnover     3,863,568 2,815,500

Cost of sales (552,576) (383,704)

Gross profit 3,310,992 2,431,796

Administrative expenses (1,384,430) (1,270,627)

Operating profit 3 1,926,562 1,161,169

Interest receivable 2,118 11,748

Profit before taxation 1,928,680 1,172,917

Charitable Donation (1,928,680) -

Tax on profit - -

Result/profit for the financial year attributable to the equity shareholders 
of the company - 1,172,917

There are no recognised gains and losses for the current or preceding financial year other than as stated 
above. Accordingly, a statement of comprehensive income has therefore not been presented.

All activities derived from continuing operations.

Statement of changes in equity 
Year ended 31 March 2021

Called up 
share  

capital
£

Profit and 
loss  

account 
£

Balance at 1 April 2019 1 748,659
Profit after tax for the year - 1,172,917
Gift aid distribution - (1,920,358)

Balance at 31 March 2020 1 1,218

Profit after tax for the year - -
Gift aid distribution - -

Balance at 31 March 2021 1 1,218
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Balance sheet 
At 31 March 2021

     Note £
2021

£ £
2020

£

Fixed assets

Intangible assets 5 1,650 2,903

Debtors 6 4,621,296 2,068,121
Cash at bank and in hand 2,943,520 1,681,704

7,564,816 3,749,825

Creditors: amounts falling due  
within one year     7 (7,565,247) (3,751,509)

Net current liabilities (431) (1,684)

Total assets less current liabilities 1,219 1,219

Net assets 1,219 1,219

      
  
Capital and reserves
Called up share capital 1 1

Profit and loss account 1,218 1,218

1,219 1,219

These financial statements of Family Fund Trading Limited registered number 06293129 have been prepared 
in accordance with the provisions of Section 1A of FRS 102 and were approved by the Board of Directors and 
authorised for issue on 20 September 2021 and were signed on its behalf by:

Cheryl Ward 
Director
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1. Accounting policies
The principal accounting policies are summarised below. They have all been applied consistently throughout 

the current and preceding year.

Family Fund Trading Limited is a company incorporated in the United Kingdom under the Companies Act.  

The company is a private company limited by shares and is registered in England and Wales.  The address of 

the registered office is given on page 17.

Basis of accounting

The financial statements are prepared under the 

historical cost convention, and in accordance 

with Section 1A of Financial Reporting Standard 

102 (FRS 102) “The Financial Reporting Standard 

applicable in the UK and Republic of Ireland” issued 

by the Financial Reporting Council.

The company is consolidated in the financial 

statements of its parent, Family Fund, which may be 

obtained at the company’s registered office.  

 

Going concern

The financial statements have been prepared using 
the going concern basis of accounting.

The company’s business activities, together with 
the factors likely to affect its future development, 
performance and position are set out in the 
Directors’ report. 

The principal risk of the company is the reliance on a 
small number of major contracts, including support 
to the Discretionary Assistance Fund in Wales until 
March 2022 and delivery of the BBC Children in 
Need Emergency Essentials Grant Scheme until 
June 2022. However, we have been successful 
in extending our customer base into other 
sectors, including charities, housing and student 
accommodation in order to mitigate some of this 
risk, and we currently have rolling contracts in place 

with 36 customers.

The company has been largely unaffected by 
the Coronavirus pandemic from an operational 
perspective, as all systems are cloud based and 
can be easily accessed by staff who have been 
working from home since March 2020. There has 
been increased demand for FFBS’ services since 
the pandemic began, as both new and existing 
customers offer additional financial support to 
their beneficiaries during this difficult time, and 
we expect this to continue well into the 2021/22 
financial year. 

There is a net current liabilities position for the 
year as a result of accruing the gift aid distribution 
at year end. However, the 2021/22 forecast sees 
the company back in a net current assets position 
prior to the distribution being paid up to the parent 
charity in October 2021.

Cash flow forecasts have been prepared for a period 
greater than 12 months from approval of these 
financial statements demonstrating the company 
having sufficient cash reserves. Forecasts have also 
been sensitised for potential reductions in activity 
levels and these continue to demonstrate that the 
company remains a going concern.

The directors have a reasonable expectation that 
the company has adequate resources to continue 
in operational existence for the foreseeable future. 
Thus they continue to adopt the going concern 
basis of accounting in preparing the annual 
financial statements.
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Turnover

Turnover consists of customer fees and discounts/
rebates generated on supplier fulfilment contracts, 
where the company acts as an agent between its 
customers and suppliers, and licence fees generated 
from licensing the use of Family Fund’s brand by 
third parties. Turnover is stated net of VAT and trade 
discounts and is recognised when the significant risks 
and rewards are considered to have been transferred 
to the buyer. In the case of licence fees, turnover is 
recognised on a straight line basis over the licence 
term. Turnover from the supply of services represents 
the value of services provided under contracts to 
the extent that there is a right to consideration and 
is recorded at the fair value of the consideration 
received or receivable. Where payments are received 
from customers in advance of services provided, 
the amounts are recorded as deferred income and 
included as part of creditors due within one year.

Taxation

Current tax, including UK corporation tax, is provided 
at amounts expected to be paid (or recovered) using 
the tax rates and laws that have been enacted or 
substantively enacted by the balance sheet date.

Tangible fixed assets 

Tangible fixed assets are stated at cost, net  
of depreciation.

Software design and content development costs are 
capitalised only to the extent that they lead to the 
creation of an enduring asset delivering benefits at 
least as great as the amount capitalised.  If there is 
insufficient evidence on which to base reasonable 
estimates of the economic benefits that will be 
generated in the period until the design and content 
are next updated, the costs of developing the design 
and content are charged to the profit and loss 
account as incurred.

Computer equipment over £1,000 is initially 
included at the cost of acquisition, including costs 
that are directly attributable to bringing the assets 
into working condition for their intended use.

Depreciation is calculated to write down the cost, less 
estimated residual value, of all computer equipment 
and software over their expected useful lives from 
the date of installation, over four years straight line.

Financial instruments

The company has financial assets and financial 
liabilities of a kind that qualify as basic financial 
instruments. Basic financial instruments are initially 
recognised at transaction value and subsequently 
measured at their settlement value.

Trade and other debtors are recognised at the 
settlement amount due after any trade discount 
offered. Prepayments are valued at the amount 
prepaid, net of any trade discounts due.

Cash at bank and cash in hand includes cash and 
short term highly liquid investments with a short 
maturity of three months or less from the date of 
acquisition or opening of the deposit or similar 
account. Cash held on behalf of customers in 
individual Client accounts is not included on the 
balance sheet as a company asset.

Creditors and provisions are recognised where the 
company has a present obligation resulting from a 
past event that will probably result in the transfer 
of funds to a third party and the amount due to 
settle the obligation can be measured or estimated 
reliably. Creditors and provisions are normally 
recognised at their settlement amount after 
allowing for any trade discounts due.

Gift Aid recognition

There is a deed of covenant in place 
between the company and its parent 
which creates an obligation to gift aid all 
distributable profits, subject to prudent 
retention, to the charity. The value of the 
donation is therefore accrued at year end.
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Employee benefits

The company operates a defined contribution pension scheme. The amount charged to the profit and loss 
account in respect of pension costs and other post-retirement benefits is the contributions payable in the 
year. Differences between contributions payable in the year and contributions actually paid are included as 
either accruals or prepayments in the balance sheet.

2. Critical accounting judgements and key sources of  
estimation uncertainty

In the application of the company’s accounting policies, which are described in note 1, the Directors are 
required to make judgements, estimates and assumptions about the carrying amounts of assets and 
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are 
based on historical experience and other factors that are considered to be relevant. Actual results may differ 
from these estimates.

The Directors do not consider there are any critical judgements or sources of estimation uncertainty 
requiring disclosure.

3. Operating Profit

Operating Profit is stated after charging:            2021
                £

2020
£

Auditors' remuneration:
Audit fee
Tax compliance services
Other non-audit assurance services

11,250
3,200

2,000

10,250
2,400
1,000

4. Staff numbers and costs
2021

No.
2020

No.

The average monthly number of employees (including executive directors) was:
Administration 17 20

2021
£

2020
£

Their aggregate remuneration comprised:
Wages and salaries 1,075,192 901,090
Social security costs 59,353 61,922
Pension costs 37,842 38,656

1,172,387 1,001,668
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5.   Intangible assets
Software 

development 
costs 

£

Cost
At 1 April 2020 106,733
Additions -

At 31 March 2021 106,733

Accumulated Depreciation
At 1 April 2020 103,830
Charge for the year 1,253

At 31 March 2021 105,083

Net book value
At 31 March 2021 1,650

At 31 March 2020 2,903

6. Debtors
2021

£
2020

£

Trade debtors 3,853,548     1,478,493
Other debtors and accrued income 767,748 589,628

4,621,296 2,068,121

7. Creditors: Amounts falling due within one year
2021

£
 2020

£

Trade Creditors 4,475,593 2,131,265
Amounts owed to group undertakings 1,695,489 1,188,672
Other Creditors 733,338 108,046
Taxation and social security 509,813 187,840
Deferred Income 151,014 135,686

7,565,247 3,751,509

 

Included within trade creditors are £289,935 (2020: £198,348) relating to income earned on discounts  
from suppliers.
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8. Ultimate parent undertaking and controlling party

The ultimate parent company is Family Fund Trust, formerly The Family Fund Trust for Families with 

Severely Disabled Children (“Family Fund”), a charitable company registered in England and Wales and 

limited by guarantee. Copies of the financial statements of Family Fund are available from Companies 

House, Crown Way, Maindy, Cardiff CF4 3UZ.

The smallest and largest undertaking for which the company is a member and for which group financial 

statements are prepared is Family Fund, whose registered office is Unit 4, Alpha Court, Monks Cross Drive, 

Huntington, York, YO32 9WN. 
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Directors 

The Directors who served during the year and     
subsequently were:

Heath Thomas - Chair

Mark Dundon - Vice Chair

Cheryl Ward 

Jill Wheeler

Claire Locker

Geoff Linnell 

Joanna Lund 

David Lewis  
 

Company Secretary

Cheryl Ward - Resigned 31 March 2021

Claire Locker - Appointed 1 April 2021

Registered Office

Unit 4 
Alpha Court  
Monks Cross Drive 
Huntington 
York 
YO32 9WN

Bankers

National Westminster    
Bank Plc 
 

Solicitors

Rollits LLP 
Forsyth House 
Alpha Court   
Monks Cross  
York 
YO32 9WN

Independent Auditor

PricewaterhouseCoopers LLP 
Chartered Accountants and 
Statutory Auditors 
Central Square 
29 Wellington Street 
Leeds 
LS1 4DL

Officers and professional advisers
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