Let’s help with
the big food shop.
Introducing the new Sainsbury’s
grocery eGift card

Going without enough food or hygiene products
can have a huge impact on people’s lives.
As the UK’s leading fulfilment and grant
administration service, we help local authorities,
charities and housing organisations distribute
supermarket vouchers and other support offerings
to people who couldn’t otherwise afford them.
In fact, in 2020-21 we helped distribute 176,554
eVouchers to those facing financial hardship. That’s
a lot of lunchboxes filled and meals put on the table.

So, what’s new?
To accompany the supermarket
eVouchers we already supply (for four
of the UK’s leading supermarkets), we
are launching a brand new groceryonly eGift card with Sainsbury’s.

Get in touch to find out more
info@familyfundservices.co.uk
familyfundbusinessservices.co.uk
LinkedIn: search ‘FFBS’ | Twitter: FF_Business

The Sainsbury’s
grocery eGift card
Other features include:
The eGift card is ‘locked-down’,
which means it can only be used
to purchase food and toiletry
items from Sainsbury’s stores in
the UK (i.e. it can’t be used to buy
alcohol, lottery tickets, tobacco
products or electrical goods, etc.).

•

The card is an open value
eVoucher which can be loaded
with any amount up to £500.

•

The balance is valid for two
years from the date of issue so
it can be used for more than
one trip to the shops.

This key feature means that
you can rest assured that the
vouchers you provide to the most
vulnerable beneficiaries will be
used as intended.

•

It can be redeemed in any of
the 1,400 Sainsbury’s stores in
the UK.

•

It can be issued 24 hours a day,
7 days a week (yes, even over
weekends and bank holidays).

Easy for you, easy for them
Once you’re set up on our system, distributing the voucher is as simple as placing
an order through our online Portal then the eGift card will be emailed directly to the
recipient’s inbox.
The eGift card is then easy to use, especially for vulnerable beneficiaries and those
who aren’t as confident using technology. There’s no two-step redemption process; an
email is sent to the recipient within two days of your order being placed then they can
use the card number and pin in store.
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Easy ordering and
budget management

Quick and
efficient delivery

Customer service
excellence

With FFBS, access a huge
range of goods and services
and create budgets to
manage orders with ease.

Items are delivered
directly to your
beneficiaries, whether
to an email address or

All clients are supported by a
dedicated Account Manager
and Helpdesk team available
9-5 Monday to Friday.

Don’t just take our word for it
Read about how we have helped
customers to support those facing
hardship by providing food vouchers.
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