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Cookies Policy  

Use of cookies and browsing data by our Website  

Our Website uses cookies which are small informaƟon files sent by a web server (like the one 
we use to run our website) to an individual’s computer. These files are then stored on the 
computer’s hard drive.  The informaƟon contained within the file is sent back to the server 
each Ɵme the individual’s computer requests a page from the server.  This enables the server 
to idenƟfy and track the individual’s browser.  A cookie contains text and is like an 
idenƟficaƟon card which can only be translated by the server it originated from.  

Cookies cannot tell us informaƟon such as your email address. We can only find out 
informaƟon like that when you tell us, for example if you submit it to us using a “contact us” 
form on our website.  

Our Website uses the following cookies for the following purposes:  

First party cookies:  
Cookie name  About this cookie (where known)  Expires  
DYNSRV  This cookie is added by our load balancer to track which web server to 

send the visitor to. Its purpose is to improve the performance of the 
website.  

At end of session  

Viewed_cookie_po
licy 

This cookie specifies whether the site visitor has viewed and accepted the 
cookies policy  

12 months  

_ga  A Google AnalyƟcs cookie to help us count how many people visit our 
website by tracking if you’ve visited before.  
Further informaƟon on Google AnalyƟcs cookies is available here:   
hƩps://developers.google.com/analyƟcs/devguides/collecƟon/analyƟcsjs/cooki
e-usage 

2 years  

_gid  A Google AnalyƟcs cookie to help us count how many people visit our 
website by tracking if you’ve visited before.  
Further informaƟon on Google AnalyƟcs cookies is available here:  
hƩps://developers.google.com/analyƟcs/devguides/collecƟon/analyƟcsjs/cooki
e-usage 

1 day  

_gat  A Google AnalyƟcs cookie used to manage the rate at which page view 
requests are made.  
Further informaƟon on Google AnalyƟcs cookies is available here:  
hƩps://developers.google.com/analyƟcs/devguides/collecƟon/analyƟcsjs/cooki
e-usage 

At end of session  
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Third party cookies:  
Cookie name  Third Party  Expires  

ApplicaƟonGatewayAffinity  .baw5tracker.com  On browser close  

NID  .google.com  6 months  

  
Most internet browsers allow you to prevent cookies being stored on your computer.   
To learn how to do this, please look at the Help menu on your browser.  Please note that 
doing so may restrict your ability to use our Website.  

AlternaƟvely, you may be able to configure your browser to accept all cookies or to noƟfy 
you when a cookie is offered by our server.  

You may be able to delete all cookies currently stored on your browser.  

Unless you change your browser seƫngs you will automaƟcally accept cookies from our 
Website.  

We may also collect informaƟon about: 

 where you are on the Internet (e.g. the URL you came from, IP address, and domain 
names like .co.uk and.com),  

 your browser type,  
 the country where your computer is located, 
 the pages of our Website that were viewed during your visit and 
 any search terms that you entered on our Website.   

 

We may collect this informaƟon even if you do not submit any informaƟon capture forms or 
make any transacƟons using our Website, and will use it to administer and improve the 
accessibility of our Website, for internal operaƟons (including troubleshooƟng, analysis of 
how our Website is used, tesƟng, research, staƟsƟcal and survey purposes) and as part of 
our efforts to keep our Website safe.   

How we use the informaƟon we collect: 

To find out how we collect, store, and use informaƟon about you or your visit, see our 
privacy policy at www.familyfundservices.co.uk/privacy-policy-2/  

For further informaƟon about cookies and how they are used, please visit 
www.aboutcookies.org  

  

  


